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COMPLIANCE 
STANDARDS LEADERSHIP 
Ms. Miles provides executive 
leadership for all quality functions 
including full accountability for 
compliance with all state and federal 
requirements relating to clinical and 
organizational quality.   

Pat is our in-house expert on all 
things quality, including NCQA, 
HEDIS, EQRO, CMS, DHCF and a 
myriad of other agencies 
and organizations.  She 
guides Trusted to achieve 
all of the quality standards 
required to maintain its 
contractual obligations 
with the District. 

NCQA accreditation is the “gold” 
standard that Managed Care 
Organizations are required to 
achieve and maintain to be 
contracted with DHCF.  
Accreditation means that the MCO 
meets hundreds of organizational 
and clinical standards on an 
ongoing basis.  One example is that 

CEO Message 

2014 was a good year for our company. 
We stabilized operations, built our 
infrastructure for medical management, 
finance, and built our entire operations 
unit.  

The basis of our 
strength is in part 
because of two key 
focus areas: Provider 
Relations and Claims 
Operations.  For 
Provider Relations, we 
renegotiated contracts 
to make sure we are 
getting the most value 
from each of our 
service providers. And 
for Claim Operations, 
we built a team to 
focus on paying 
properly and onetime 
every month. 

So in the first quarter 
of 2015, we have a 
strong momentum entering into the 
summer. 

MONTHLY UPDATE 
REPORTING ON CORPORATE PROGRESS

In good health, 

Tommy Duncan 
Chief Executive Officer
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80% of Trusted members with Diabetes must 
see both their primary care physician and 
ophthalmologist every year.  Pat makes sure 
that Trusted meets this standard by providing 
the Medical Management team monthly “gaps 
in care” reports that show which members have 
not had their annual exams.  Through the Care 
coordination model, she guides Trusted staff to 
assist every member receive their appropriate 
care. 

Pat holds the distinct recognition of leading 
Trusted Health Plan to initial NCQA 
accreditation in its first year of operation.  She 
and her team are leading the charge to full 
accreditation in 2016!!! 

2015 Quarterly Updates 
Tommy Duncan (CEO) and 
Richard Gillette (COO) 
recently filmed updates for 
the first quarter of 2015 
where they speak about 
Trusted Health’s past 
performance and upcoming 
goals.    

You’ll find the updates in your 
email newsletter, and feel 
free to e-mail Felicia Sears 
(fsears@trustedhp.com) if you 
haven’t received an update. 

Staff Membership 

The Trusted Health team 
has started a new program 
to inspire wellness across 
the organization.  Now all 
team members who go to 
VIDA Fitness at least 12 
times a month will have 
their fitness membership for 
the month covered by 
Trusted Health.   

This is another great step 
towards a healthier 
workforce that will in turn 
inspire healthier habits 
across the communities 
they serve. 
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